
Introduction to the operator‘s portal (April 2022)

COMMON EUROPEAN HRS AVAILABILITY SYSTEM
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LOGIN PAGE
HTTPS://H2-MAP.EU/PORTAL

 Use the personal login information that you received from the project team 

 Do not share your personal login information with anybody

 Request a new password if required
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STRUCTURAL DESIGN
5 AREAS TO ACCESS AND EDIT INFORMATION

LINKS TO EXTERNAL WEBSITES

Opens new window (https://h2-map.eu/)

[Link to website supporting technicians when installing the type A box – not relevant for daily use of operator‘s 
access area]

 start page

 overview of 
information

 access to edit 
HRS data sets

 access to edit 
customer 
notifications

 access to 
generate 
availability 
reports

 Information on 
changes to the
data sets and 
event schedules
(time, user, list of
changes)

https://h2-map.eu/
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DASHBOARD
OVERVIEW OF FUNCTIONALITIES AND INFORMATION
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PLEASE NOTE: THIS USER ONLY HAS 1 HRS IN OPERATION.  

Before your first use of the portal, 
please change your password.

List of current problems (all HRS not 
in standard operation) based on real-
time information

List of scheduled events (ongoing and 
planned)

Information on real-time HRS 
availabilities (all HRS assigned to the 
user)

Access to detailed information and 
editing of master data.

Links to the map and the setup
assistant for technicians
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CHANGE OF PASSWORD

Change password
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ACCESS DETAILED HRS INFORMATION
OVERVIEW

Select HRS of interest
(access performance information)

Select an action for this HRSOR

1

2
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ACCESS DETAILED HRS INFORMATION
PERFORMANCE INFORMATION OF THE HRS

Access to editing functions 

Core HRS information

Please configure the recording function @ first login 

 The default value is set to 
„disabled“ – no HRS availability 
information is recorded, no 
reporting is possible

 If you want to use the reporting 
function, please activate 
(enable) the recording function

 If you stop (disable) the recording 
of the availability information, all 
historic information will be 
deleted. It will not be possible to 
restore this information.

History of problems and 
current availability status

Statistics since start of the 
recording
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EDIT HRS MASTER DATA SETS
2 POSSIBLE WAYS TO ACCESS THE EDITOR

1

2

Starting from 
the list of all HRS 

(HRS registry) 

Starting from 
the individual 

HRS 

(HRS registry) 

BOTH OPTIONS LEAD TO THE SAME EDITOR TEMPLATE (SEE NEXT SLIDES)
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EDIT HRS MASTER DATA SETS (1/3)
HRS LOCATION

 The HRS address needs to be filled in. It will 
be published as text in the API and used to
place the HRS on the map

 The GPS information may be inserted as
coordinates (if known) or by dragging the
icons on the map.

 Two GPS information may be defined:

− the site address of the HRS

− the entrance to the site (to be used by car
navigation systems), in case the address is
misleading
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EDIT HRS MASTER DATA SETS (2/3)
HRS SITE INFORMATION

 Select the information from the dropdown list
(multiple selections possible by holding CTRL)

 Upload picture of the HRS (please ensure you
own the picture and give the rights to share
it)

 You may add details on access restrictions
and contact information that will be
communicated to the customers
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EDIT HRS MASTER DATA SETS (3/3)
TECHNICAL AND ADMINISTRATIVE INFORMATION

 Mandatory: set number of dispensers per 
fuelling option and choose 1 or more
payment and authorization methods.

 Optional: provide information on HRS 
suppliers, H2 capacity and the percentage of
green hydrogen

DON‘T FORGET TO SAVE YOUR CHANGES
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CUSTOMER NOTIFICATIONS
3 POSSIBLE WAYS TO CREATE AND PUBLISH SITE EVENTS

2

3

Starting from 
the list of all HRS 

(HRS registry) 

Starting from 
the individual 
HRS data set

Starting from 
the dashboard 1

ALL THREE OPTIONS LEAD TO THE SAME EDITOR TEMPLATE (SEE NEXT SLIDES)
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SCHEDULE EVENTS

Create new event

Access and change 
scheduled event
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EDIT EVENTS

Select HRS 
Assign the HRS 
availability state to be
applied during the event

Schedule 
start and end 
time of event

Set the start date of the
pre-event customer
notification

Title of the
notification

Optional: Detailed 
explanations 

Save and close
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PUBLISH EVENTS

Announcement of upcoming events 

Override of real-time 
availability state during event

Notification of ongoing event21
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AVAILABILITY REPORTS
2 POSSIBLE WAYS TO ACCESS AVAILABILITY INFORMATION AND CREATE REPORTS

2

Starting from 
the individual 
HRS data set

Starting from 
the dashboard

1 YOU WILL ONLY BE ABLE TO CREATE REPORTS AFTER 
YOU HAVE ACTIVATED THE RECORDING FUNCTION!1

(1) If you deactivate the reporting function, all availability information will be deleted

BOTH OPTIONS LEAD TO THE SAME EDITOR TEMPLATE (SEE NEXT SLIDES)
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CREATE REPORTS

Select HRS 

Select time period

Create report
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OVERVIEW ON REPORTING INFORMATION
HRS AVAILABILITY STATISTICS

In case different fueling options are
available, a report will be generated
for each fueling option

„not monitored“ is the time the HRS 
was not yet connected to the E-HRS-AS 
or recording was not activated
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OVERVIEW ON REPORTING INFORMATION

Monthly breakdown of availability
information („incomplete“ means
the month is still ongoing)

Export data as an Excel

Problem history for the selected
time period (all fueling options)

Export data as an Excel
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CHANGE HISTORY

List of changes to the HRS master data set or other related information.
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SUPPORT
IN CASE YOU HAVE ANY QUESTIONS OR NEED SUPPORT PLEASE CONTACT

E-HRS-AS@clean-hydrogen.europa.eu

mailto:E-HRS-AS@clean-hydrogen.europa.eu

